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This United States Regional Privacy Policy (“US Notice”) supplements our Privacy 
Policy & Cookies. This US Notice is for individuals residing in certain US states, 
including New York, Virginia, Colorado, Connecticut and Utah, and is designed to 
help you better understand how we collect, use, and disclose your personal 
information and, depending on where you reside, how to exercise your rights under 
state privacy laws in the US (“State Privacy Laws”). 

If you are a resident of California, please refer to our California Consumer Privacy 
Notice, below.

Please note that the rights listed below may be limited to residents of the states listed 
above, and may not be available to all users. 

1. Your privacy rights

The State Privacy Laws may provide residents with some or all of the rights listed 
below. However, these rights are not absolute and may be subject to certain 
exceptions. Therefore, we may decline your request in certain cases as permitted by 
law.

● Right to Know: You can request the following information about how we have 
collected and used your personal information:

o the categories of personal information that we have collected;
o the categories of sources from which we collected personal information;
o the business or commercial purpose for collecting, disclosing and/or 

selling personal information;
o the categories of third parties to whom we disclosed personal 

information;
o the categories of personal information that we shared or disclosed for a 

business purpose;
o and the categories of third parties to whom the personal information 

was sold or disclosed for a business purpose. While we do not sell your 
personal information for monetary compensation, some states consider 
sharing of personal information for targeted advertising a “sale” or 
“share” under the State Privacy Laws.

● Right to Access: You can request a copy of the personal information that we 
have collected about you.



● Right to Amend: You can ask us to correct any inaccurate personal 
information that we have collected about you.

● Right to Delete: You can ask us to delete the personal information that we 
have collected about you, as long as any of your personal information in our 
records is not subject to any of State Privacy Laws exceptions.

● Right to Opt Out of certain processing activities: You can ask to restrict or 
stop the processing of your personal information in certain contexts, such as if 
we process personal information that is considered “sensitive” under 
applicable state laws or engage in certain automated decision-making 
activities. 

● Right to Opt Out of targeted advertising: Targeted advertising is the 
practice of serving you tailored advertisements based your personal 
information gathered across other businesses, websites, applications, or 
services. You have the right to opt out of this practice. For more information 
about our targeted advertising practices, please refer to the “Cookies” section 
of our Privacy Policy & Cookies.

● Right to Non-discrimination: We will not discriminate against you for 
exercising any of your rights, including denying you goods or services, 
providing you with a different level or quality of services, or charging you 
different prices or rates for services.

● Right to Appeal: In certain states, you may have the right to appeal our 
decision regarding a request related to these rights. If you wish to appeal a 
decision, please contact us via our Privacy portal, or contact our Customer 
Service. 

2. Exercising your rights

To exercise any of your rights, or if you have any questions about your rights, you are 
invited to contact us via our Privacy portal, or to contact our Customer Service. 

3. Verification; Authorized agents

We may need to verify your identity in order to process your right to know, access, 
appeal, correction, or deletion requests. We may need to confirm your residency, and 
in our discretion, we may deny your request if we are unable to verify your identity or 
residency. As a part of this process, identification may be required. 

You may designate an authorized agent to make a request on your behalf. In order to 
designate an authorized agent to make a request on your behalf, you must provide 
the end user’s valid government-issued identification, and the authorized agent’s 
valid government-issued identification, and we may verify the authenticity of the 
request directly with you.

https://api.dastra.eu/v1/client/customer-subject-form?id=406&key=n9tdbOdLDiWBC3FvcEnfbC1eL6QBV3FbqWDyJSAnbB
https://faq.vestiairecollective.com/hc/en-gb/articles/360002463657-Contact-Us
https://faq.vestiairecollective.com/hc/en-gb/articles/360002463657-Contact-Us
https://api.dastra.eu/v1/client/customer-subject-form?id=406&key=n9tdbOdLDiWBC3FvcEnfbC1eL6QBV3FbqWDyJSAnbB
https://faq.vestiairecollective.com/hc/en-gb/articles/360002463657-Contact-Us


4. Important information on identity checks

For compliance purposes, to fight fraud and/or to investigate suspicious activity, we 
may ask you for proof of  identity, address, purchase/sale or bank card. We will tell 
you how to provide us with these documents so that only the information we strictly 
need is transmitted to us (e.g.: copy of the identity card,  photograph of part of a 
document, etc.). Only the departments that need to see these documents will 
process your data. We only keep these documents for the time necessary to verify 
them and then delete them immediately. 

California Consumer Privacy Notice
This California Consumer Privacy Act Notice (“CCPA Notice”) is a supplement to our 
Privacy Policy & Cookies and applies to personal information Vestiaire Collective 
collects online about California consumers. 

This California Notice uses certain terms that have the meaning given to them in the 
California Consumer Privacy Act of 2018 (as amended by the California Privacy 
Rights Act of 2020) and its implementing regulations (collectively, the CCPA).

For the purposes of this California Consumer Privacy Notice, “personal information” 
is defined as information that identifies, relates to, describes, is reasonably capable 
of being associated with, or could reasonably be linked, directly or indirectly, with a 
particular California consumer or California household.

1. How we collect, use, and share personal information

Vestiaire Collective may collect personal information from you in different ways and 
for different purposes. It is important to note that the types of personal information we 
collect will depend on your interaction with us, including the types of products or 
services you use.

This section contains the categories of personal information that we may have 
collected in the last twelve (12) months and for each category of personal 
information, the categories of third parties with whom personal information is shared 
for a business purpose.

Personal data collected; sources and purposes of our collection

We obtain the categories of personal information listed above from you directly, but 
also from third parties who want you to benefit from our services, advertising partners 
and social networks depending on the authorizations you provide them directly. 



On our Platform, the mandatory nature of the data to be provided is indicated to you 
at the time of collection (for example, by an asterisk). If you do not fill in the 
mandatory fields, we will not be able to provide you with all our services.

You will find in section 2 of our Privacy Policy & Cookies (“Personal data collected on 
the Platform”) a list of all the data that we may have collected and processed about 
you in the preceding twelve (12) months, depending on your use of the Platform and 
the authorizations you provide.

To know for what purposes we may use your personal information, please refer to the 
section 3 (“Processing that we carry out to execute pre-contractual measures and our 
General Conditions”), section 4 (“Processing that we carry out on the basis of our 
legitimate interests"), section 5 (“Processing we carry out only with your consent”) 
and section 6 (“Processing we carry out to comply with our legal obligations”) of our 
Privacy Policy & Cookies.

Sale or sharing of personal information; disclosure of personal information for 
a business purpose

We do not sell your data for money. We do share your data with certain third 
parties such as online advertising services, which you have the right to opt out of.

We may need to disclose your data, such as to other companies that are in our 
group of companies, to third parties that provide us with services, or for legal 
reasons.

For more information, please refer to Section 8 of our Privacy Policy & Cookies 
(“Recipients to whom your data is transmitted”).

We do not knowingly sell or share the personal data of minors under 18 years of age.

2. California Consumer Privacy Rights 

You have the right to send us a request, no more than twice in any twelve-month (12) 
period, for any of the rights detailed in the “Exercising your rights” section of our US 
Notice and Section 12 (“Your rights”) of our Privacy Policy & Cookies, in the period 
that is 12 months prior to your request date. 

Please note that personal information is retained by us for various time periods, so 
we may not be able to fully respond to what might be relevant going back 12 months 
prior to the request.

If you are a California resident and you or your authorized agent wish to submit a 
request to exercise your consumer rights under the CCPA or if you have questions 



regarding this policy, you are invited to contact us via our Privacy portal, or to 
contact our Customer Service. 

3. Response timeline

We will respond within forty-five (45) days of receiving your request. In certain 
circumstances, we may require additional time and will notify you within the initial 45-
day period if an extension is necessary.

https://api.dastra.eu/v1/client/customer-subject-form?id=406&key=n9tdbOdLDiWBC3FvcEnfbC1eL6QBV3FbqWDyJSAnbB
https://faq.vestiairecollective.com/hc/en-gb/articles/360002463657-Contact-Us

